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Vendors Respond to CCHIT’s New Certification Paths

reprinted with permission of the publisher from the September 21, 2009 issue

Vendorswe spokewith who are planning to apply for certification under CCHIT’ snew programsare
not rushing to meet the October 7 application date. And another vendor indicated that for hishigh volume
practice customers, therel atively small amount of federa incentive money they would receives mply wasn't
worth thetimeand expense of taking its productsthrough the certification process.

“We seetwo competing forces,” says Evan Steele, CEO of NJ-based SRS, acompany which sells
modular EMR systemsto high performance physician practices. “ Thoseforcesare meaningful use, where
you' reonly focused on complying with the certification standardsto get theincentive paymentsand meaning-
ful useability, whereyou’ refocused onwhat the physi ciansred ly need to maketheir practicesmoreefficient.
We haveto choosewhereto put our energiesand we' re choosing to focus on meaningful useability.”

In addition to an updated comprehensive EHR certification program, called CCHIT Certified 2011,
CCHIT will offer amodular certification program caled Preliminary ARRA 2011 that islimited to the stan-
dardsfor qualifying EHR technology under the American Recovery and Reinvestment Act (ARRA). The
Commission’scertification materia sincluding criteria, test scriptsand certification policiesfor both programs
will be published at http://cchit.org on Sept. 24. Applicationsfor certificationwill openonlineon Oct. 7.

Whilevendors spoke about the competitive edge certification has giventhemin the past, they arewaiting
for thedust to settleon thefinal regulations.

“Weareplanningto gpply for bothARRA Meaningful Use certification aswell asCCHI T’ sown cetification
program,” says Mike Mitsock, chief marketing officer at Picis. “However, we' renot sureat thispoint about
whenwe Il go through the application process.”

And, whilevery postiveabout CCHIT’sroleasthe sole certifying body inthe past, Mitsock says, “We
think it'sagood thing to havethe possibility of additional certifying bodies. It givesvendors, hospitals, and
ambulatory practicesachoice, which we see asapositive development.”

Accordingto Mitsock, Piciswould liketo see CCHIT also moveaggressively to devel op certification
pathsfor more specialities, such asradiology and ICU. “Whilewe know CCHIT ismoving on someof these
high volume, high acuity specidities, we reuring them to move quickly to get othersonthe map.”
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Texas-based MEDHOST isa so planning onletting the smoke clear before going through the certifica-
tion process. “ We currently have a CCHIT-certified product and my gut istelling meto wait and see how
everything playsout afew monthsdown theroad,” says Craig Herrod, the company’s president and CEO.
“And frankly, emergency departmentsright now are so stressed and overwhelmed, ARRA incentivesare
almost secondary. Our customersjust need something immediately that enablesthem to addressthereal
issuesthey face.”

HHS criteriaand standards are expected to be published by theend of 2009. Final ruleson Meaningful
Useareexpected later inthe Spring 2010. If that processresultsin theintroduction of new requirements,
CCHIT will offer vendorswith preliminary certificationsan incrementa ingpection at no additiond feeto bring
their certificationsinto aignment with thefina rules.

CCHIT isoffering aworkshop in the Chicago areaon Oct. 1. The purpose of the workshop, Get
Certified 2011, isto orient companiesand devel opersto the new certification process and to use the new
certification program tools effectively. M oreinformation about the workshop isavailable now at http://
www.cchit.org/education/GetCertifiedFor2011. B



